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Privacy Policy

This privacy policy (the “Policy”) applies to the processing of personal data by SUMITOMO
CONSTRUCTION MACHINERY CO., LTD. (“we”, “us,” or “our”) with regard to your
personal data that we collect in connection with the use of SCSPort@] (the “Portal”) and other
related services provided through the Portal, including digital solutions provided under
SCSPort@], such as G@Nav, P@Nav, SW2, K@Nav, M@Nav, and S@Nav (collectively the
“Services”).

This Policy explains the grounds for our processing of personal data you provide to us.
If the provisions of this Policy conflict with the provisions of our other privacy policies, the

provisions of this Policy will prevail, to the extent of the conflict(s).

1. Controller for Processing of Your Personal Data

We are the controller for processing of your personal data. Please see Section 9 below for our
contact inform
2. Categories of Personal Data to be Collected

We collect and process the following categories of your personal data.

For users as end users

We may collect your name, email address, login ID, password, whether you are an administrator
or not, selected language, start date, [P address, device information, browsing history including
cookie browsing history, and the name, address, and phone number of your company, and
machine operation/performance data including location information and specifications, directly
from you or an authorized distributor, or through related devices and construction machinery.

For users as authorized distributors (our business partners)

We may collect your name, email address, phone number, login ID, password, employee 1D,
whether you are an administrator or not, selected language, start date, the name, address, and
phone number of your company, your job position, IP address, device information and browsing
history including cookie browsing history, directly from you and through related devices.

To use the Portal and Services, you must provide your personal data. If you refuse to provide
your personal data to us, our provision of the Services will be limited.

3. Purposes of Processing of Your Personal Data

(1) To enable you to use the Portal and provide the Services to you (including logging in to the
Portal, checking the operating status of construction machinery, performing repairs,
purchasing parts, preparing work reports, and checking related materials)

(2) To analyze the use of the Portal and the Services to maximize user experience and to
conduct marketing

(3) To protect against threats of cyberattacks and ensure security

(4) To comply with laws and regulations applicable to us, or to respond to court orders and
legal procedures
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Legal Basis for Processing of Your Personal Data

We will process your personal data based on one of the legal bases set forth below.

)

2

3)
“

Contract: Where it is necessary to process your personal data for performance of the
contract entered into between you and us (including the terms of use of the Services), or in
order to take steps at your request prior to entering into a contract.

Legitimate interests: Where it is necessary for us to process your personal data to pursue
our legitimate interests or those of a third party, and your interests or fundamental rights do
not prevail over the aforementioned interests.

Consent: Where we obtain your consent to the processing of your personal data
Legal obligation: Where it is necessary for us to process your personal data for purposes of

complying with legal obligations pursuant to the laws and regulations of your country of
residence.

The legal basis on which we rely on for each of the purposes of processing of the personal data
described in Section 3 above are as follows:

1.

iii.

1v.

s.

To enable you to use the Portal and provide the Services to you: Contract

To analyze the use of the Portal and the Services to maximize user experience and to
conduct marketing: Legitimate interests (our legitimate interest of developing new
products and services, and providing better services to you) or consent

To protect against threats of cyberattacks and ensure security: Legitimate interests (our
legitimate interest of ensuring the security of our systems)

To comply with applicable laws and regulations, or to respond to court orders and legal
procedures: Legal obligations or legitimate interests (our legitimate interest of
complying with applicable laws and regulations, or to respond to court orders and legal
procedures)

Disclosure of Personal Data

We may disclose your personal data to the following persons, to the extent of the purposes of
processing set forth in Section 3 above.

(1)
@

Our affiliate companies and associate companies

Service Providers

We may disclose your personal data to IT service providers (including enterprises that
handle development, maintenance, and operation of systems relating to the Services, and
data server and cloud services providers), and other third-party service providers who
supply certain services.

We may otherwise disclose your personal data to third parties other than those set forth above,
including public authorities, if such disclosure is required to cooperate with relevant
governmental authorities and agencies or to establish, exercise, or defend against legal claims.
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6. Transfers of Your Personal Data OQutside the EEA or the UK

Your personal data may be transferred to third parties outside the EEA or the UK. Where we
transfer your personal data to third parties located in countries or territories outside the EEA or
the UK, we ensure that:

(1) the recipient destination has been subject to a finding from the European Commission or
has been designated by the government of the UK as ensuring an adequate level of
protection for the rights and freedoms that you possess in respect of your personal data; or

(2) the recipient enters into with us standard data protection clauses that have been approved
by the European Commission (in relation to UK-derived personal data, this refers to such
standard data protection clauses modified based on the Addendum formulated by the
Information Commissioner’s Office in the UK).

7. Storage Period of Personal Data

We will store your personal data for the period necessary for the purposes of processing set forth
in Section 3 above. If you request the deletion of your personal data, we will take the necessary
steps to delete it.

However, if storage of personal data is required for a longer period pursuant to applicable laws
and regulations or for establishing, exercising, or defending legal rights, in such cases the
relevant personal data shall be stored for the period necessary to take the necessary actions. If it
is not possible to completely delete your personal data from our systems due to technical
limitations, we will take appropriate measures, [such as anonymization or pseudonymization],
to prevent further use of your personal data.

8.  Your Rights

You have following legal rights in relation to the personal data that we hold about you:

(1) the right to obtain information regarding the processing of personal data about you and to
access personal data about you that we hold;

(2) the right to request that we correct your personal data if it is inaccurate or incomplete;
(3) the right to request that we erase your personal data in certain circumstances;

(4) the right to request that we restrict our processing of your personal data in certain
circumstances;

(5) the right to object to our processing of your personal data;

(6) the right to receive any personal data in a structured, commonly used, and machine-
readable format, and/or to request that we directly transmit that personal data to a recipient,
where doing so is technically feasible; and

(7) if we process your personal data on the basis of your consent, the right to withdraw your
consent to our processing of your personal data at any time; provided that withdrawal of
consent does not affect the lawfulness of processing of personal data before its withdrawal.
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You may exercise any of your rights by contacting us using the contact information set forth in
Section 9 below. You also may lodge a complaint with the relevant data protection authority if
you believe that we have infringed any of your rights.

9. Our Contact Details

If you have any questions about this Policy, your rights, or any other matter relating to the
protection of your personal data, please contact us using the following contact information:

SUMITOMO CONSTRUCTION MACHINERY CO., LTD.
2-1-1 Osaki, Shinagawa-ku, Tokyo

Customer Support Division
GR.SCM.USER.CS-SYSTEM-PRIVACY @shi-g.com
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